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The
SCT (Systems and Computer Technology). The BTI Project
will replace our current administrative system with Oracle Peo-
pleSoft products which will provide many advanced features.
Get your engines started, because we are on our way to wel-
come Oracle PeopleSoft to Montclair State University. Stay
tuned for additional information about the BTI Project!

Uni versityds current admin

For additional information, visitttp://www.montclair.edu/erp/

Need an account to our current systemis?obtain an account

for the Student Information System (SIS) or the Financial Infor-
mation System (FRS) please visitp://oit. montclair.edu/
documentationpd81S-Application.docor http://www.
montclair.edu/finance/financialsystems/frs.html

NETWORK/INTERNET/WIRELESS

The University provides higepeed connectivity to our campus
through data jacks in all offices and Residence Halls. Wireless
connectivity is now available in many campus buildings and the
University will be expanding our wireless capabilities to the

| atest ANO st an d-Bmdrghs.Whigup-i n t h
grade will include higkspeed wireless coverage in the academic
and administrative buildings, the residence halls and the major-

ity of outdoor spaces which include the student quad, amphi-
theater, athletics fields and parking areas.

Internet connectivity is provided to the campus via a 300 MB
connection allowing access to both the commercial Internet as
well as the researetentric Internet2.

For a map of the current
visit http://oit.montclair.edu/resources/wireless.html

wir el


http://oit.montclair.edu/resources/wireless.html
http://www.montclair.edu/erp/

We would like to welcome you to the Tech- To view our tips on keeping your compute
nology Solutions Center (TSC), located on t safe and/or to learn more about our Virus
5th floor of University Hall. It is your primary Clinic, please visihttp://oit. montclair.edu/
point of contact for all of your technical sup- tsc/helpdesk/fag/virus.html

port service needs. This center combines se
vices from various areas of the Office of Infc
mation Technology (OIT) into one central
location for your convenience. Among all t
support services, the most frequently utilize(* Chat with us @ http://oit. montclair.edu
by MSU faculty and staff are théniversity  » E-maild helpdesk@mail.montclair.edu
Help Desk public and teaching computing * phoned 973.655.7971

laboratories, audio visual and equipment  * SeltServiced you can create your own
loans, University owned hardware and soft-  help desk tickets 24 hours a day by visit
ware consulting services, video and audio  https://magicsde.montclair.edu/helpdesk
conferencing, AV consultations, mediated default.asp

classroom support, remote desktop support * visit us on the 5th floor of UN
andtraining sessions * Websited http://oit.montclair.edu and clic
on the Faculty/Staff Resources tab

There are several ways to learn more abo
the Technology Solutions Center or to re-
h guest assistance. To contact us:

The Technology Solutions Center is proud ti
provide the faculty and staff at Montclair Sta The University Help Desk is available Mor

Here are some tips on how you can help
make your computer usage more environ-
mentally friendly:

Turn down the brightness setting on
your monitor. The brightest setting on
monitor consumes twice the power ug
by the dimmest setting.

Turn off accessories like printers, sca
ners and speakers when not in use.
Plug all your electronics into one pow
strip and turn the strip off when not in
use.

Use a laptop instead of a desktop. Laj
tops typically consume less power thg
desktops.

Close unused applications and turn of

your monitor when
Explore your power options! You can

create different power schemes for dif
ferent activities to use only the essent

UniVerSity with the software and hardware day through Fnday 8a{9pm and Saturday
technical resources and services to support 8am5pm (closed Sundays) during the Fal
academic program, research and administré and Spring semesters. Alternate schedul
tive needs of the UniverSity and to maintain exist during the Winter and Summer ses-
our strategic commitment to infuse technol- sjons. Please view the most current hour:
ogy, wherever appropriate, into the teaching that are posted on the OIT websitéep:/
learning and administrative processes. oit.montclair.edu/contacWe also update ot
current hours on the Audix voice system.

resources for that activity.

Set your printer to print duplex (two
sided) , if available, to reduce the
amount of paper consum@dll com-
puters in the OIT public computing
labs, by default, print duplex .

TheOl T | S GOI NodochGrRIE

Have a computer virus on your personal :
coming to a theater near you...

laptop? The University Help Desk provides pLEASE NOTE:

assistance, by appointment, with eradicatin¢ The OIT isunable to provide hardware suppc

computer viruses and harmful malware to nonMSU equipment due to various vendc

through the OIT Virus Clinic. warranties. Please contact your hardware v
dor for further information and assistance or
hardware support.

“The University operates a Lyris list man-
ager server that provides various colleges,
departments and individuals with the abil-
ity to create and manageneail distribu-

tion lists. For more info please visit
http://oit.montclair.edu/tsc/helpdesk/faqg/
lyris.html.

ke

The OIT provide®ne primary computer to each full time faculty/staff mern-' w
ber. These computers are part of the Computer Lifecycle Replacement Program

and are refreshed every 4 years. The program also includes a small pool of computers f . . . . .
adjuncts, part time employees, student and graduate assistants. The OIT allows you tc s(,)él C{Jnlvgrsny will be |.n'1ple.ment|ng a
oneintermediate Dell or Apple model (desktop with monitor, laptop or tablet) from our r Jew and improved mailing list manager
ommended models, unless it has already been determined by your department based g0e the Fall 2009 semester, cqlled
job requirements. For users that require a more advanced model, a request for approy a g Stay tuned for more details!

your direct supervisor must be submitted via email to the University Help Desk.

To view our recommended computer models, pleasehiigit/oit. montclair.edu/resources/

facultystaff.htmland click on thauying a Computer (Institutional Purchases Onigk. Need to create a secure online survey?

) o Great! Secure Surveys is a simple, intuitive
If you select a laptop as your primary computer, the OIT has a limited number of comp ngfbbased survey creation tool that is

tarylaptop bagsavailable. Please visitttp://oit. montclair.edu/formto request one today!  available to anyone with a valid MSU

If you are interested in purchasing additional computers or peripherals (monitors, keyb a1§&D- Survey participants can be limited
mice, port replicator, external drives, additional batteries or power supplies), we will be 1@@%' MSU users, all students, all fac-
u

to generate a quote for you to have these items purchased through your department. y/staff, or open to the public. Surveys
can also be password enabled so that users

In the market for a new printer? Please view the OIT recommended models ar aw ,  Can only submit a survey once.

support structure dtttp://oit.montclair.edu/tsc/helpdesk/buyingprinter.html This easy to use tool can have your survey

. . up and running in minutes!
Want to buy a computer for personal use®e can helpFor full detailsplease visit the

iBuying a Computer ( Per s btm&ot.mdglaireduaesoarse /Torearg maye, visbtpdaitenantclair.
facultystaff.html edu/documentation/survey.pdf
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A MSU NetlD is your unique ele¢-NetDrive is a network storage area

tronic identity that gives you acceégat provides you with 300 MB of
nel to the University commu- | management Sys-Siacy, to a growing number of online | space for your files and documents.
nity. All MSU faculty and tem that facilitates e services, including Blackboard; £ WWhen you log on to your computer
staff are provided with 500 MZhe creation of sophisticated | mail, Computer Registration, OIT With your NetID (uncheck Work-

of storage space. The largest web-based educational environSoftware Archive, NetStorage ar ¢station Only) you can locate your
size email (with attachments) ments. Blackboard enables in- Self Service. Your NetID is your | NetDrive by double clicking oMy
that can be sent is 10 MB. Ydstructors to provide their stu- | last name + one or two characte sSComputer.

can access-mail via Thunder- dents with announcements, | from your first name. Off campus? No problem!Net-

bird, which is a cller_1t install ocourse ma‘gerlals, discussion An MSU CWID is your campus | Storage is a webased service that
your computer, or via Web- | boards, ofline assessments, S o o id to the NetDri
mail, through any web browse¢external links and mor wide identifier consisting of an 8] Provices access /o e Werve

' gh any pexternal links and more. digit # and your PIN that you car Server. It can be accessed from any

athtp:/fwebmail. montelair.edu| ) . coss Blackboard, goto |use to activate your NetlD and tpcomputer with an internet connec-
To use the @nail system, you | http://blackboard.montclair.edulog into Employee Self Service. | tion. To access NetStorage, go to

must first activate your NetlD| and log in using your NetID. |\ o0 e https://netdrive.montclair.edu/
NOTE: Faculty and staff ac- | information. ol httos: /inetid ?I ir edean b NetStorage/
counts are terminated two | PO More information, please | https://netid.montclair.edean be

. Lvisit http://oit.montclair.edu/tsc/used to activate and maintain youPepartments can also have a 10
weeks after date of separation, -\ o <\ /raq/blackboardfs. hinIMSU NetID. Your NetiD will be | GB department file share with

i i i iwhich they can share files with all
Look out for Blackboard 9.0 in activated immediately after submi®! y

i members of that department.
Spring 2010! For more informe.-'[Ing the NetID form. P

fion visit http://oit. montclair. | For more information, please vis|tFor more information, visit
edu/documentation/ http://oit.montclair.edu/resources/http://oit. montclair.edu/documentat
acultystaffnetid.html ionpdf/netdrive_novellxp.pdf
****REMINDER****

Back up your data on a regular basis to
NetStorage or to an external device

The MSU email system is the Blackboard isa  E35¥ea
official communications chan: web-based course Bi)

To request a genericraail
account, visit the Generic-E
mail Account Center at
https://netid.montclair.edu/Ge
ericAccountCenter/

Each month, the Technology Training and Integration Group s} iTunesU @MSW MSUG6s i Tunes U serves as
sors numerous information sessions, hamal$raining classes, dis tions providing the Campus with convenient access to audio and video
cussion groups, and Faculty Forums. Training classes are aval content for classes, lectures, lab demonstrations and campus tours.

to all faculty, staff, students and family members. For the lates{ Learn more ahttp://blackboard.montclair.edand click the iTunes tab.

of training offerings and/or to register for a class, pleasehisgit//

. X S Camtasia Relayy Camtasia Relay allows you to record exactly what
oit.montclair.edu/trainingandevents.html

happens on your computer screen, such as a PowerPoint presentation.
Unable to attend a scheduled class? No problembA-1 session | At the end of the recording, it will generate a video file sent to iTunes U
can also be arranged for you or your department! for students to playback and review. Learn mofettat//oit. montclair.

. ) . . | edu/documentationpdf/camtasia_relay.pdf
Thinking of teaching an onli kno

how or where to get started? Great! We offer services to assist €-Portfoliosd Us i ng Bl a-Pdtfolio toal, thcuby ared students
ulty in enhancing their courses with technology and provide ins ¢an collect and organize their professional evidences and/or coursework

tional design expertise to assist with developing activities that ¢ t0 showcase their educational and professional accomplishments.
appropriate for the learning environment. View all of our documentation &ttp://oit.montclair.edu/documentation

We prepare the descriptive andrilezilla and WinSCP are two secure shell (SSHHA f ew si mple steps and yo!
analytical reports for use by | applications that are utilized to transfer files from -

campus policymakers and oﬁg location to another (local machine to a serverl) Con_tact HR to request th? Off'c'&.ll name change
policy-making bodies. We alsblocation or vice versa)On campus we utilize thegelYou Will receive an automatic email from the OIT
consult with other units of the applications to transfer files to and from a Website(.:Onflrmlng the change request)

University involved in assess: 2) Contact the University Help Desk and they will
ment and evaluation activities Some staff members also utilize this application tgee to the creation of your NetID

that need advice on methodol-transfer files to and from Galaxy (importing and

ogy or assistance with such | exporting reports and data). 3) Onge your NgtID is activated, we will provide
activities as survey design and you with instructions on how to forward/move e
implementation. To download these applications, please visit mails from your old account to your new account
For more information, please https://oit. montclair.edu/softwarahd simply log | 4) Last step! We will help you create a newnail
visit http://oit.montclair.edu/ | " With your NetiD. profile (your old NetID will serve as an alias and
InstResearch/ automatically forwards to your new NetID)
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All faculty and staff computers provided by | Montclair State University has 180 mediated e =~ Computer Labsd An instructor
the OIT come installed with a standard imagéearning/econferencing state of the art facilities =~ may have special courselated
for both PC and Apple computers. Some of throughout the University to support the pedagot isoftware needs that are not cur-

the software installed as part of the image is:cal and administrative needs of the rently addressed in the computing
PC/Windows Mac OSX University Community. ‘ labs.

}Nt'”do"t"?zxﬁ SP3 E‘:/'F;“F OIgAXé-I_eoriard Many classrooms contain higipeed ! — The following is a list of what is
e Porer Foten en internet, Crestron control panels, —— — required to process a special course
Microsoft Office 2007 iLife DVD/VHS, document cameras and related software request:

Mozilla Firefox Meeting Maker ceiling mounted projectors. In select classrooms

Thunderbird Mozilla Thunderbird | LCD/TV, video and/or audio conferencing and o  Software title & version

Novell Client Office for Mac 2008 | SMART Boards are available.

Sophos Antivirus Safari e  Which labs the software needs
Visio/Project 2007 Sophos Antivirus Need training on mediated classrooms? Group ¢ \d  to be installed in.

WinSCP vLC 1-on-1 training is available to all faculty and staff

e Original media (CD, DVD)
For a complete list of software included on o0 learn more about how to use the equipmenti o  # of icenses purchased
images, please viititp://oit.montclair.edu/ | these rooms, please visit the Audio/Visual Syste 1 .
resources/oitomputefimage.html section located dtttp://oit. montclair.edu/ * Type of license

documentation/ e Allcurrent license & installa-
tion documentation

Note: Deadline for request for the

. : : Fall i 15th fi
All faculty and staff are provided with a cam- Most departments have a networked printer. Thesﬂz]a:a Ssgwnegszzrnlqseg?enﬁs (5)tct§t:]gr or

pus desk phone with local calling only (unlesgrinters, in most cases, are networked via the ipr"i%th For full details, please visit
otherwise requested). Faculty and staff can aB=rver. In order to find out if your department has I"f\tp')/oit montclair e,du/tscllabs/soft
have a voice mailbox on their office extensiometworked printer, please gotap:/ iprint. s |

. . . . warerequests.html

if requested. montclair.edu/ip@nd look for your location.
*Requests must be made on an

The campus utilizes a voice response phong¢ annual basis**

directory service that allows callers both on

campus and off campus to look up and conriegty o y v  MSU A ppod is an i gqqnﬁu\t,eg, pslsigpc?d tong(gﬁb'li'ol e t e
to University phone extensions simply by sa Yagy service powered by Rave Wireldshat pro- install nonstandard software pur-

ing the name of the person or department th&)jes MSU faculty, staff, and students access to chased by you or your department,

wish to reach. To utilize this service, dial ext University information, resources and tools to theielease review and complete our

2000 on campus or (973) 68800 off campus. y,opile devices. nAdmi ni strative Acc

vice Level Agr eemen
cated atttp://oit. montclair.edu/
forms

Did you know that as a MSU faculty/staff  In addition, the OIT offers software ap-
member you can reserve a data projector, cpiications available for loan through the
corder, video projector, PA system, laptop, University Help Desk

karaoke unit, or a mobile presentation syste

for class or presentation purposes? r§ome applications can be installed on the MSU f

ulty/staff members home or personal computer d
Requests must be presented to the Technolpgynding upon contract rights. Loans are for 24 t(
Solutions Center-3 business days in advanckours depending on the software.

of reserve date via the Equipment Loan Re-
guest Form located attp://oit.montclair.edu/
forms. A University Help Desk representa—are'

2 |
L(i\-l Eatetgt, |
Need a test scanne: e
A\éo problem! We
provide scanning of tests, exams
and faculty evaluations. Reports are
Available software for loan for both PC and Mac  generated with the statistical analy-
: sis and returned to the professors
and/or departments. We also pro-

tive will contact you with your approval and e  Office for Mac 2004 & 2008 i omized f s and
incident number. The equipment must be e  Office 2003 and Office 2007 Vi etc:Js omltze i &Cus reports ??h
picked up from the Technology Solutions e SASO.13 grys at repct)r s atthe request ot the
Center located on the 5th Floor of University O epartment.
Hall. Equipment loans, with the exception of

o 0 e  Windows Vista and XP **REMINDER™****

Loaner Laptops, are due back within 24 hours.
Loaner Laptops must be returned within 5 For a complete list of software available or to cor - ThePolicy on Responsible Use of
business days (with prior approval). plete a Work at Rights Home form, please visit u: dtniversity Computing Resources
NOTE: Failure to return the equipment at thaitp://oit/resources/softwaiavailablefor-loan.html — is in effect for all users on the MSU

: ; ; " . network. To read this policy, please
designated time may result in forfeiting loanex Software must be uimstalled from personal con - poicy. b

: - visit http://oit. montclair.edu/
rights or a charge to your department. puters if you are no longer employed by MSU aboSt/guideIines.htmI
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