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door spaces including the student quad, amphithea-
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e The University Help Desk for more information!

e Wireless Networkin
9 Please see http://oit. montclair.edu for a map of the

wireless fAihot spotso
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http://oit/resources/student.html

What is the Technology Solutions Center?

The Technology Solutions Center (TSC), lo- with registering your computer, connecting
cated on the 5th floor of University Hall, pro- to the Internet or have a potential virus,
vides onestop technology support services tc please look for our team, wearing gold

all MSU students, faculty and staff. This cen-
ter combines services from various areas of
the Office of Information Technology (OIT)
into one central location for your convenienc
Among those support services most frequen
utilized by MSU students are thiniversity
Help Desk public and teaching computing
laboratories, audio visual, hardware and
software consulting servicesindtraining
sessions

The OIT is proud to provide the students at
Montclair State University with the technical
resources, services and support they need t¢
communicate and collaborate with faculty an
staff.

In particular, the University Help Desk pro-
vides assistance to resident and commuter
students who connect their computers to the
MSU network and might have potential com-
puter viruses. If you need assistance and ar
current MSU student with a laptop, please
contact the University Help Desk to schedule
an appointment.

Each Fall -dor Wegk?gNd
OIT I-Teamwill be stationed in several resi-
dence halls to help incoming residents connge
to the MSU network. If you are having issues

Need to Borrow Equipment?

shirts in the lobby.

The University Help Desk can be reached
via phone at (973) 658971, in person at
the Technology Solutions Center on the 5t
floor of University Hall or via email at
helpdesk@mail.montclair.edu. We are alst
available via chat at http://oit.montclair.edt

The University Help Desk is available Mon
day through Friday 8arhOpm, Saturday
8amb5pm and closed Sundays during the
Fall and Spring semesters. Alternate sche
ules exist during the winter and summer
sessions. Please view the most current
hours that are posted on the OIT website ¢
http://oit.montclair.edu/tsc. We also up-
date our current hours on the Audix voice
system.

PLEASE NOTE:

*Due to campus site license agreements, we
are unable to distribute operating systems ar
the Microsoft Office applicdons to students.

*The OIT isunable to provide hardware sup-
port to noAMSU equipment due to various
vendor warranties. Please contact your harc
ware vendor for further information and assis
tance on hardware support.

—

Did you know that students, (yes, you!) can
reserve a data projector, camcorder, video

equipment needed, the (Q’

reservation date, as well

projector, PA system, laptop, karaoke unit, oras the purpose of the reservation. The

a mobile presentation system for class pur-
poses?

equipment must be picked up from the TS¢:

and returned at the end of the scheduled
class.

Requests must be presented to the Technology
Solutions Center-3 business days in advanceNOTE: Failure to return the equipment at
of reserve date via an email to the Help Deskthe designated time may result in a hold

at helpdesk@mail.montclair.edu from your
professor stating your name, CWID, type of

Tips To Keep Your PC Safe and Secure

being placed on your transcript.

e Exercise caution when openingreil
attachments.

e Protect your computer by using a firewall.
e Update your operating system patches as

Zip, DVD, External or Flash Drives.

e Use a password protected screen saver, an
create passwords wisely by selecting a ran-

dom series of alphanumeric characters.

often as possible or set it up to run auto- ® Lock your computer when not in use.

matically.
e Check your MSU Email Account regu-

¢ Please refrain from downloading file shar-

ing programs.

larly. The OIT frequently sends out descrip- Install and update ansipyware and anti

tive emails to students notifying you of

virus software frequently.

potential technology issues and resolutions. Don't save your login information and be
e Back up important files on NetStorage, CD, sure to log out of Web sites.
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Here are some tips to make your

computer usage more environmental

friendly:

e Turn down the brightness setting on
your monitor. The brightest setting o
a monitor consumes twice the powe
used by the dimmest setting.
Don6t use a scr e:;
monitors do not need them and studi
show they actually consume more e
ergy than allowing the monitor to di
Turn off accessories like printers, scd
ners and speakers when not in use.

Plug all your electronics into one
power strip and turn the strip off whe
you are finished using your compute

When the computer is off, unplug thqg
power strip from the wall to avoid
drawing unneeded power.

Use a laptop instead of a desktop. L3
tops typically consume less power th
desktops.

Close unused applications and turn ¢
your monitor whe

Explore your power options! You ca
create different power schemes for
different activities to use only the es-
sential resources for that activity.

N

More information can be found in our
Ol T |I' S GOI NodochG® E

Need Virus Software?

Did you know that as a MSU student
with a valid NetID, you are entitled to a
complimentary license of our antivirus

software called Sophos Antivirus?

If you have an Apple computer system
running OS X or a windows computer
system running Windows 2000, XP or
Vista, you can download this airus

tool by going tahttp://oit. montclair.edu/
and click on Software located on the left
side bar. Once you agree to the specified
terms by logging in with your NetID, the
s&:ftware can be downloaded.

PLEASE NOTE:

Due to software conflicts, you should
NEVER have two Anti-Virus software
programs running on the your com-
puter at the same time!
GUI DE
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E-mail Accounts| Blackboard 7 NetStorage NetID

The MSU email system is thel Blackboard is a Need somewhere to save thqsén MSU NetID is your unique elec-
official communications chan{ powerful course important documents? tronic identity that gives you access
nel to the University commu- | management tool to a growing number of online ser-
nity and all students are ex- |that enables in- vices at the University.

pected to utilize their MSU-e | structors to pro-

mail account. All MSU stu- |vide their students with an-
dents are provided with 150 |nouncements, course material
MB of storage space. Webma3idliscussion boards, dime as-
provides students with all thef sessments, external links and
typical email services includ-| more.

ing sending and receiving ma
exchanging attachments, org
nizing mail, and managing a
mailbox. Email can be ac-
cessed through any compute
with an internet connection a
http://webmail.montclair.edu

NetStorage is a web based
service, which provides acce$s
to the NetDrive server. Net- | The NetID management form at
Drive is a network storage https://netid.montclair.edu can be
'space where you are able to | used to activate and maintain your
store up to 100MB of your MSU NetID. During the creation
files and documents. It can bé process, you will be asked if your
accessed through any comp%mersonal information is correct. If it
L[o access Blackboard, go to | with an internet connection afdis not, contact the Registrar at 973
|ahttp://blackboard.montclair.e a web browser (i.e. Netscape} 6554376 to correct this information
du and log in using your NetID§ Mozilla, or Internet Explorer).] before proceeding. Your NetID will
Once you are logged in, you | To access NetStorage, go to| be activated immediately after sub-
will see the courses that you afehttp://netdrive.montclair.edu | mitting the NetID form.

enrolled in for the current se- | /NetStorage/and login using NOTE: In order to activate your

. To access yourmail, you mester. your NetiD. NetID, you will need to enter your

must activate your NetlD first} If you are unable to view Campus Wide Identifier (CWID) and
NOTE: Student accounts are| courses that you are enrolled if, PIN # (the same numbers used to
terminated one (1) year afteqf please contact your professor. register for classes). If you do not
graduation. have a PI N #, cont at

office to obtain one. You may be
required to provide proof of identity.

Network Registration

The University actively requires that all student computers attac! puter, probe it for viruses and Windows Updates, test any open ports
ing to our campus network meet the network readiness require- and prescribe any necessary security patches that need to be applied
ment s. Through our acti ve s (tothe operating system. Depending on the speed of the CPU, the¢ e n t
computers, any computer that attaches to the network that is fot firewall, or the number of viruses found, the scan process may take

to be infected by a virus (or lacking security patches) will be dis- anywhere from 5 minutes to 2 hours.

connected from the network. This initiative is being taken to pra
tect our campus net worvwarednt
may be brought into our network on new machines.

If your computer is found to be a security risk in any way, the Net-
riculate server will instruct you on how to correct the problems be-
fore you can proceed with the registration process. Until the com-
When you initially connect your computer to the network jack in puter has been inoculated against risks, it is placed into a quarantined
your room or connect through a wireless connection and open a subnet to ensure it does not affect the MSU network.

web browser, you will be automatically sent to the Network Regi
tration web page to register your computer on the MSU network
After entering your MSU NetID, password, and location, the Net
riculate server will scan your computer and perform a number of
security checks. In particular, this scan process will detect the ¢

RESnhet Got 7

RESnet is MSUb6s data network for alI'Spe'erSi(eWﬁi%SbjﬁplliéSSlast reLhe RE
Ethernet connections to the Internet and Intranet. RESnet is for resident students of Montclail State . f
University only. Ceive a free HP AlIn-

The benefit of this solution is two fold it protects the stability
of our MSU network, and it protects the students from data loss/
corruption, and loss of network connectivity.

T RESnet t the Eth t cable bet th twork card t QOne Printer with your

0 access net, connect the Ethernet cable between the network card on your computer an

data jack in the wallNOTE: There are usually 2 black data ports on the boX except in the ﬂ‘wﬁle computer purchase.
Village, where the data port isalwaysthe bottom one. Most network cards have two lightsone For full details visit or call
will remain solid when connected (often labeled "link") and the other will flash when data is trans-

mitted or received (often labeled "data").

Attempt to connect to the Internet by starting a web browser. You will be now be redirected to the

Net wor k Registration page. See fiNetwork Registrationo for fu
Help Desk if you require assistance. RESnet technicians are available Mdfidday from 8ard Hurry N tO&

5pm for RESnet connectivity issues. For more information, visit http://resnet.montclair.edu.
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